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The Midcounties Co-operative 

The challenge
The Midcounties Co-operative has an enviable 

reputation for their deployment of technology 

for the benefit of both customers and store 

colleagues alike. 

There are over 200 retail stores, most of which 

are community focused, located in villages and 

areas in towns often ignored by other retailers. 

The Co-operative is committed to providing a 

local service. 

Every three weeks a national set of products 

is identified and every Co-operative store 

commits to promoting these lines. The buying 

arm of the Co-op movement, CRTG, releases the 

product details to each Co-operative Society 

for the management of each promotion.

Solution
The Midcounties Co-operatives chose to 

develop and produce their own point of sale 

materials to advertise these promotional 

lines.

After researching the market extensively The 

Midcounties Co-operatives concluded that 

they would gain the greatest benefit from 

implementing Pierhouse’s NetTickIT® solution 

for printing their in-store colour POS. 

Pierhouse was delighted to work with The 

Midcounties Co-operative to implement 

NetTickIT® as their in-store printing solution. 

NetTickIT® software manages all the data, 

processes and compliance to produce in-

store communications and promotional 

tickets that sell.

The Midcounties Co-operative recognised 

the potential with NetTickIT® software to 

make their systems more efficient and ensure 

consistency across the store estate.

The Midcounties Co-operative is the largest independent 

co-operative in the UK with gross sales of £738 

million. It operates across Buckinghamshire, the West 

Midlands, Shropshire, Staffordshire, Gloucestershire, 

Worcestershire, Wiltshire and Oxfordshire, with a trading 

presence in the surrounding counties.

The Midcounties Co-operative has almost 9,000 

colleagues spread across around 450 sites.
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in-store. Previously they would have added a 

sticker showing the changed country of origin 

to the shelf edge label. 

This has allowed greater flexibility at store level 

for printing and keeping product on the shelf 

with the correct ticket in minutes.

“The introduction of NetTickIT® 

throughout our whole store 

network was warmly welcomed 

by every store team.”
“We are hugely impressed by 

the simplicity of in-store execution 

as well as the professionalism of 

the IT project team.”
“Retailers always demand 

better, faster, easier and more 

cost-effective in-store solutions 

we can confirm NetTickIT® delivers 

exactly to expectation!”
–  Chief Operating Officer, Trading,  

The Midcounties Co-operative.

Monitor printing in-store 
and ensure consistency 
across the store estate

Benefits: 

•	 Reduces labour time at Head Office and in-

store with more efficient systems 

•	 The Head Office team has the ability 

to proof and print all tickets and online 

artwork before releasing them to stores 

•	 The Head Office team can monitor in-store 

printing and ensure consistency across the 

store estate 

•	 Waste reduction as stores - which vary in 

size and range of stock - need only print 

out tickets for items that apply to them 

Results 
Peter Westall, Head of Central Operations at 

Midcounties, said: “We looked at how we could 

make our systems more efficient. The Head 

Office application allows us to monitor printing 

in-store and ensure consistency across our 

estate. It also means stores which vary in size 

and range of stock need only print out tickets 

for items that apply to them, which reduces 

waste.” 

The system also allows stores to amend the 

Country of Origin on Produce shelf edge labels 

For more information on NetTickIT® please contact: 

Pierhouse Global HQ  
sales@pierhouse.co.uk +44 (0)1252 735000 www.pierhouse.co.uk 

Pierhouse Asia Pacific 
AUsales@pierhouse.co.uk +61 (0)3 9014 9777 

Pierhouse EMEA 
EMEAsales@pierhouse.co.uk +27 11 450 2768


